
Azure Active Directory Self-Service Password Instructions 
 

1. Sign in with your DSCC email address. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Enter your DSCC password. 

 

 

 

 



 

3. You will receive the notification “More information required”; press Next. 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Choose Authentication Phone or Authentication Email by clicking on Set it up now next to 

your preference. You only have to choose one, but selecting both will allow you more 

options if you have difficulty with a device. 

 

 



 

5. If you choose to use your phone, enter your telephone information and then choose one 

of the options. 

a. Text me. 

b. Call me. 

 

 

6. If you choose to use your email, enter an email address other than your DSCC email 

address and choose email me. 

 

 



 

7. Got to the device chosen to retrieve a code that was sent from Microsoft. Enter the code 

in the blank and press verify. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. Press the finish button to complete the process. 

 

 



 

 

9. Choose whether or not to stay signed in. For security purposes we do not recommend 

choosing staying signed in. Staying signed in may cause issues if you have more than one 

Office 365 account or when changing your password. 

 

 


