Setting up MFA to use the Microsoft Authenticator App if MFA is already setup
on the account

In a browser, navigate to https://www.office.com.

Press the Sign in button.
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Enter your DSCC password and authenticate using your current MFA method.
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On the main office.com web page, click on your initials (or picture) at the top right of the page.

M | & Home|hocresos 368 % I = a #
v % httpsifwaw.affice.com Tauth=2
DYERSBURG STATE . ¢ 365 ]
TY LEGE
f 0 = 6 The Office app Is bacaming the new Microsaft 365 app, your horme to find, create, and share your content and Ideas. Lesmn mors #
@
B Welcome to Microsoft 365, Gator Install apps -
Quick access
m (T Fecently opened 22 tnarad Tr bavontes + T upload = =

Mo recent content

&
Creats 3 naw document or upload ore fo get started, m - e

1033 AM

== D L ; g g % :3 B VIO203 n



Choose View account from the drop down.
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Select Update Info in the Security Info block.
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Click on Add sign-in method.
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Drop down the list and choose Authenticator App.
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After selecting the Authenticator App, press Add.
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Choose the download method based on the type of device.
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Go back to the previous window. Open the Microsoft Authenticator App on the device and add your
account. Follow the instructions in the app and then press Next in the browser window.
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It will ask you to try it to out to ensure it is working.
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Once the verification approved message is shown, press Next.
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Next click on the Change link to change the Default sign-in method.
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Once selected, press confirm.
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The new method show be shown as the default sign in method.
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Close the current browser session and start a new one. Navigate to https://www.office.com and choose
Sign in.
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Enter your DSCC email address (for students your email address is your username@my.dscc.edu).
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Enter your DSCC password and authenticate using your current MFA method.
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Press approve from the phone notification sent from Microsoft.
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Setting up MFA for first time using the Microsoft Authenticator App

In a browser, navigate to https://www.office.com.

Press the Sign in button.
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Enter your DSCC email address (for students your email address is your username@my.dscc.edu).
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Enter your DSCC password and authenticate using your current MFA method.
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In the dropdown menu choose Mobile app.
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Select Receive notifications for verification.
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Install the appropriate Microsoft authenticator app per the type of device.
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Once finished with the instructions on the page press Next. You will be taken to the previous page; press
Next.
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A first-time verification will be sent. Once verified press Next.
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A phone number will be required as a backup. Select the Country, enter your phone number, and press

next. .
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On the More information required page, press Next.
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Press Verify next to the Authentication phone (Do not use the email function because Microsoft has
disallowed using a personal email as authentication).
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Select Text me or Call me.
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If you choose Text me, enter the code sent to the mobile device.

If you choose call me press the # key
when prompted. Then press Next.

M | [ Dantloseaccess toyouraccss % |

= o ®
< O m (% bttpe/sccount.activeditecterymindowsazare. cam pass jieteraspadi cliznt Ver=5 16,008 clicnt SXU=ID N 5 T B &
[ mem—— P
'+ T - FALIE ACEE
Don't lose access to your account!
Plea: ian phi k
1 e
e senta tast message contaiing o verificat
206530
TI0E3 Wrcrasoft  Lega | Frvagy
@
@

== = =~ g E_' CE

o
Ala BAD S @



Once the phone is verified, press Finish.
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Close the current browser session and start a new one. Navigate to https://www.office.com and choose
Sign in.
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Enter your DSCC email address (for students your email address is your username@my.dscc.edu).
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Enter your DSCC password and authenticate using your current MFA method.
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When the Approve sign in request page appears, go to your phone and approve the request.
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Press Approve from the phone notification sent from Microsoft.
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Once approved the main Microsoft Office 365 page will appear.
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